
SCOTT ELLIOlT

Er.r.iorr 2 Eu,roar, P.A.
ATTORNEYS AT LAW

1508 Lady Street
Cot.UMBIA, SQUTH CARQLINA 29201

sell iottro:all iottltttr.us

January 22, 2013

TELCEIIONE (803) 771-0555
FACSIMILE (803) 771-8010

VIA ELECTRONIC FILING
Jocelyn Boyd, Esquire
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive
Columbia, SC 29210

RE: Application ofTega Cay Water Service, inc. for Adjustment ofRates and Charges and
Modifications of Certain Terms and Conditions for the Provision of Water and Sewer
Service
Docket No. 2012-177-WS

Dear Ms. Boyd:

Enclosed please find for filing Tega Cay Water Service, Inc.'s Late Filed Exhibit No. 20 in the above-
referenced docket. By copy of this letter, I am serving all parties of record via email.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

Sincerely,

%It,r(A.

SE/mjl
Enclosure
cc: All parties of record w/enc.



2012-177-WS
Automated Customer Notifications During the Year 2011

ISS DATE TYPE NOTIFICATION AREA DELIVERY REPORT RESULTS
REPEAL

DATE
DELIVERY REPORT RESULTS

SEWER

2/15/11 OVERFLOW

BOIL WATER

4/27/11 ADVISORY

BOIL WATER

5/10/11 ADVISORY

26001- 26006 MQRNINGSIDE

DR/29047- 29053 SNAPPER

PNT

7099- 7105 ANCHORAGE

LANE

9066 — 9074 TULAGI

COURT/903B - 9054 SPANISH

WELLS

CALL LIST (13) TOTAL

DELIVERED (11) 64. 6%

CALL LIST (4) TOTAL

DELIVERED (2)58.8%

CALL LIST (16) TOTAL

DELIVERED (13) 72. 2%

CALL LIST (13) TOTAL

02/16/11 DELIVERED (11)64.6%%d

CALL LIST (4) TOTAL

04/26/11 DELIVERED (2)58.8%

CALL LIST (19) TOTAL

05/12/11 DELIVERED (12)66.7%

BOIL WATER

7/25/11 ADVISORY

TEGA CAY — YORK COUNTY

DISTRIBUTION PROBLEM

CALL LIST (1787) TOTAL CALL LISi (1787) TOTAL

DELIVERED (1392)91.8% 07/26/11 DELIVERED (13B2)91.8%
BOIL WATER

9/29/11 ADVISORY

HARBOR COURT/REGATTA

COURT

CALL LIST (28) TOTAL

DELIVERD (16)98.8%%d

CALL LIST (28) TOTAL

OB/31/11 DELIVERD (16)68.8%

BOIL WATER

9/12/11 ADVISORY

TEGA CAY - SCHEDULED

REPAIR

CALL LIST (1787) TOTAL CALL LIST (1787) TOTAL

DELIVERED (1483)92.2% 09/13/11 DELIVERD (1398)81.9%

BOIL WATER

9/16/11 ADVISORY

MARIANNE

COURT/MARIANNE

LANE/TARA TEA DRIVE

CALL LIST (54) TOTAL

DELIVERED (44)81.5%%d

CALL LIST (54) TOTAL

09/17/11 DELIVERED (43)79.6%

BOIL WATER

10/21/11 ADVISORY

POINT CLEAR DRIVE/TRITON

DRIVE/EXECUTIVE

POINT/KAILUA CIRCLE

CALL LIST (163) TOTAL

DELIVERED (148)76.5%
CALL LIST (183) TOTAL

10/22/11 DELIVERED (148)76.5%



BEFORE

THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2012-177-WS

IN RE: Application of Tega Cay Water Service,
Inc. for Adjustment of Rates and Charges
and Modifications to Certain Terms and
Conditions for the Provision of Water
and Sewer Service

)
) CERTIFICATE OF SERVICE
)
)
)

This is to certify that I, MaryJo Lawracy, an employee of the law firm of Elliott 4 Elliott,

P.A., on January 22, 2013, caused to be served upon the person(s) named below a copy of Tega

Cay Water Service, Inc.'s LATE FILED EXHIBIT NO. 20, in regards to the above matter on

the person(s) named below, by email, to the following e-mail address(es):

VIA EMAIL: 'nelson re staff.sc. ov shudson re staff.sc. ov
Jeffrey M. Nelson, Esquire
Shannon B. Hudson, Esquire
Office of Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201

Dated at Columbia, South Carolina, this~3 day of January, 2013

Ml(c)Jo Lawracy
Legal Assistant


